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"Our Man Goes to Washington" 
To Speak About Postage Expense 
Blue Cross and Blue Shield of Florida, Inc., is 
recognized nationally by the U.S. Postal Service as 
a leader with innovative ideas in electronic 
processing of mail. In fact, the Florida Plan was one 
of the first corporations in the country to purchase 
electronic equipment and to develop programs for 
electronic processing of mail. 
The first piece of electronic equipment was 
installed in June, 1977. We now have three 
electronic systems working 24 hours a day, 
currently saving approximately one million dollars 
a year in postage-related expenses. Our present 
volume is running approximately 26 million pieces 
of outgoing mail per year with 90% being 
electronically processed. 
With electronic processing, one piece of 
equiment can read, fold, group envelopes for 
multiple stuffing, select, zip code mark, and apply 
postage in a single pass. 
Savings in postage are achieved by multiple 
stuffing up to four pieces of mail going to the same 
addressee into one envelope and mailing for the zip 
coded rate of 13¢. 
Because our mail operation is recognized as a 
leader on a national level, the Board of Directors of 
the National Postage Forum in Washington, D.C., 
has invited Frazier Sinclair, Manager of Mail 
Operations, to be a panel member and guest 
speaker in their September business session 
entitled, "Saving Dollars in the Mailroom Using 
Computerized Technology." The Forum is held 
every other year in Washington with over 3,000 
postal managers and general businessmen and 
women attending. 
FrazieCa23-year veteran wlth the Florida Plan, is 
also an executive member of the U.S. Postal 
Customer Council in Jacksonville and has taken 
part in local programs to educate other companies 
on new and innovative ways to process mail. 
The Mail Operations Department and Frazier 
were recently featured in the business section of 
The Jacksonville Journal recognizing our success. 
Three Appointments Announced 
In Systems Management 
B i l l  H e t z e l, S e n i o r  V i c e  P r e s i d e n t ­
A d m i n i s t r a t i o n ,  h a s  a n n o u n c e d  t h r e e  
appointments to fill the positions of Director of 
Systems Support, Manager of Management 
Systems and Manager of the Project Office. 
Carl Herring was selected as 
the Di rector of Systems 
Support. He is a 20-year 
veteran with the Florida Plan 
and has served in data 
processing since 1964 with 
progressive assignments 
including Management of Data 
Services and as the Director of 
Carl M a n a g em en t I n f o rm at i o n 
Services from 1977-79. While in MIS, he was 
instrumental in providing management reporting 
information, quality assurance and data base 
support. His knowledge of the.existing systems and 
client needs will be extremely valuable in his new 
position. 
The Management Systems 
Manager is Tony Hubbard. He 
holds a BS degree from the 
University of Western Carolina 
where he majored in math. 
Since joining the Plan in 
March, 1970, he has pro­
gressed through various levels 
and has held management 
Tony positions since 1975. Tony's 
major accomplishments include introducing new 
technology within the Plan as well as many new 
major systems, with the latest being the ARIBS 
System. Since March, 1978, Tony has served as 
Manager of Marketing and Government Systems. 
These progressive assignments will serve him well 
in the Management Systems Department. -. 
Three Appointments Announced 
In Operations Division 
J.D. Lewis, Jr., Senior Vice President­
Operations, has announced the promotion of 
George Brown to Vice President of Regular 
Business Claims, succeeding Mike Cascone who 
was promoted to Senior Vice President-Health 
Industry Services. Nathan Oplinger, Vice President 
of Medicare Part B Claims, has also assumed 
responsibility as Vice President of Medicare Part A 
and Government Programs. Tony Favino, Director 
of Government Programs, succeeds George as 
Director of Medicare Part A Claims. 
George is a graduate of 
Beacon College in Newark, 
Delaware, and served with the 
Delaware Plan prior to joining 
us last year. While there, he 
served as Assistant Manager of 
Cost and Budget, Director of 
Customer Relations, Director 
of Claims, and Vice President 
George of Operations. 
Nathan is responsible for 
both Medicare Parts A and B 
while the development of a 
corporate plan on government 
programs is being completed. 
According to Mr. Lewis, "While 
we have no short range 
intentions to merge Part A and 
B functions, we feel it is 
Nathan important to coordinate our 
operations and analysis strategies for both." 
Nathan has been with the Florida Plan for over 14 
years after serving 7½ years with the Chattanooga, 
Tennessee Plan. 
Tony has a BA degree from 
New York University and 
served 24 years with Blue 
Cross and Blue Shield of 
Greater New York and its 
predecessor before coming to 
the Florida Plan last year. He 
served as Assistant Vice 
President for Parts A and B 
Tony Medicare Operations, Vice 
President of regular business operations, Vice 
President of Product and Administration Planning, 
and Second Vice President of Government 
Programs. 
The Project Office respon­
sibility has been undertaken by 
Karen Huber as Manager. 
Karen graduated from Rutgers 
University in 1968 with a BA 
degree. Her recent accom­
plishments include experience 
as co-chairperson of the 
Design Group and functioning 
Karen as a project leader on the Major 
Medical System. Karen has had five years of 
experience in Systems where she has recently 
served as a Senior Systems Analyst. She brings 
innovative management ideas to the Project Office. 
James Galasso Selected As 
Vice President-Actuary 
James W. Martin, Senior 
Vice President-Finance, has 
announced the selection of 
James P. Galasso as Vice 
Preside,1t-Actuary, effective 
July 21. 
Mr. Galasso has a year's 
experience working with our 
Plan as a Consultant from 
Milliman & Robertson, an 
actuarial consulting firm in Jacksonville. He was 
with Metropolitan Life Insurance Company in New 
York for seven years before moving to Florida in 
June, 1979. 
He is a graduate of the State University of New 
York at Stony Brook with a major in Mathematics 
and is a Fellow in the Society of Actuaries. He and 
his wife, Fran, are the parents of four-year-old 
Jimmy, and they all enjoy playing tennis in their 
leisure time. 
Four Employees Receiving 
Degrees Reimbursed $5,850 
Blue Cross and Blue Shield of Florida, Inc., is 
committed to the encouragement of higher 
education by employees which is certainly evident 
as reported through our Tuition Refund Program. 
Four employees have recently received their 
degrees and were eligible for refunds totaling 
$5,850 for tuition and books. 
Congratulations to the following men and 
women on successful completion of their 
requirements: 
Tim 
Jeff 
Tim Fortin, PARO Final 
S e t t l e m e n t  S u p e r v i s o r ,  
received his master's in 
Business Administration from 
the University of North Florida. 
He received his AA degree in 
Business from Florida Junior 
College and his BBA degree 
from UNF. His total reimburse­
ment amounted to $1,500. 
J eff Hinson, Assistant 
Manager in Medicare B Claims, 
received his master's in 
Business Administration from 
UNF. He earned his BS in 
Business Administration from 
the University of Akron in Ohio 
in 1971, two years before 
coming to work here. His 
reimbursement amounted to 
$1,580. 
Barbara Maglnness, Manage­
ment Development Specialist 
in Training and Development, 
graduated from UNF with a BA 
degree in Psychology. She has 
been attending FJC and UNF 
for six years straight with no 
breaks. Her reimbursement 
totaled $2,040. She plans to 
Barbara begin work on her master's in 
Management at the University of Central Michigan 
program in September at the Naval Air Station. She 
is active in the American Society for Training and 
Development and is currently secretary of the 
organization. 
Myra Vestal, Claims Data 
Analyst in Technical Services, 
earned her AA degree in 
Liberal Arts from FJC and 
received $730.00 from the 
tuition refund program. Myra is 
especially proud of her degree 
since she keeps busy at home 
with her husband and two 
Myra daughters and is also active in 
many Employees' Club functions. She recently 
graduated from the Employees' Gavel Club and 
plans to enroll in the fall at UNF to begin work on 
her BA in Communications. 
Anniversaries 
20 Years 
As Frank Krist reflected on 
his 20th anniversary on August 
15, he said, "The time has gone 
by swiftly because each day 
has meant meeting new 
people, new challenges and a 
feeling that I have provided one 
or many people some security 
and satisfaction through the 
product I represent." 
He is presently in Marketing Services as a Senior 
Sales Representative and has worked out of the 
Lakeland branch office for all 20 years. He's a 
University of Florida graduate with a BS degree in 
Agriculture and also served as a Corporal in the 
Army for two years. He's active in the Kiwanis Club, 
Knights of Columbus, and Catholic Social Services 
as a Board Member of Lakeland and Orlando 
Diocese. 
He and his wife, Jacquelyn, have four children 
and became foster parents a year ago. "Our first 
assignment was a set of three-month-old twins that 
we still have," he said. "It has been a real pleasure 
to have these kids; our youngest child is 13 so it 
was like starting all over again." 
15 Years 
BIii Peaks is one of five 
employees celebrating their 
15th anniversaries this month 
which entitles them to four 
weeks vacation, a much­
looked-forward-to benefit. 
Bill 's career began on 
August 16, 1965 in the Public 
Relations Department where 
h e  w o r k e d  as  a S a l es 
Promotion Coordinator for seven years. Another 
three years were spent as Medicare Coordinator for 
the Plan. In 1975 he became Assistant to Nathan 
Oplinger, Vice President-Medicare B. Bill's pro­
motion to Director of Performance Analysis came 
in November, 1977. 
He was born in Sanford, Florida, was graduated 
from Aober::t E. Lee Hiijl:l-SGReal-and eamee h�s-BA­
degree in Literature from the University of Florida 
and the University of North Florida. He spent six 
years in the Army Reserves. He and his wife, 
Louise, have two daughters and two sons. Bill 
enjoys golf and fishing in his leisure hours. 
P r o f e s s i o n a l  S e r v i c e s 
Manager, Harland Bradford, 
reached his 15 year milestone 
on August 16. His career with 
the Florida Plan has included 
Director responsibilities in 
Government Programs, Field 
S e r v i c e s  a n d  C u s t o m e r  
Service. From 1972-73 he 
established the office and 
served as the General Manager of our Medicare A 
operation in Puerto Rico. 
He was born in Jacksonville, was graduated from 
Palm Beach High School in West Palm Beach and 
received his BS degree in Economics from Stetson 
University in Deland. With 13 years affiliation with 
the military, he served two years in the Army 
Artillery in Germany as a First Lieutenant and two 
years as a Signal Corps Company Commander. 
Brad stays active working in his yard, sailing, and 
enjoying sports. He has served as Chairman of the 
Disaster Preparedness Committee of the American 
Red Cross, was on the Board of the YMCA and 
coached Little League. He's married to Nancy and 
has two children, Heather and Darby. 
Vivian Bessent rnarked 15 
years of service on August 16, 
mostly in the Subscriber 
Service Department. She has 
previously held the positions of 
Administrative Assistant in 
Accounting and Subscriber 
Service Group Billing and is 
now a Supervisor in the latter. 
She has lived in Jacksonville 
most of her life and was graduated from Terry 
Parker High School. She's presently attending 
Florida Junior College under the company's tuition 
refund program. She and her husband, Edward, 
enjoy family recreation including fishing, boating, 
and camping. 
15 Years 
"My 15 years with the Florida 
Plan have been great," said 
James B r itton who wi l l  
celebrate his anniversary on 
August 26. 
James was hired in 1965 as a 
Mai l  Clerk in  the Mai l  
Operations Department and 
was promoted to Section 
Leader four months later. In 
October the next year he joined EDP Operations 
and held the positions of Computer Operator, 
System Controller, Operation Leader and Senior 
Operations Analyst. He was promoted to his 
present position, Production JCL Specialist, in 
Teleprocessing and Production Control in 1978. 
He is a native of Johnson City, Tennessee, was 
graduated from Robert E. Lee High School, is 
married to Sheila, and they have a daughter, Lisa. 
James enjoys tournament bass fishing and is a 
member of the Bold City Bass Club. 
Virginia Cunningham wi 11 
celebrate 15 years with the Ft. 
Pierce branch office on August 
30 as Section Leader and 
Group Secretary. "I have really 
enjoyed my association with 
such a fine company," she said, 
"because it has been part of my 
family." 
She actually has worked 
more than 15 years since she joined the branch in 
1962 when we first opened an office there. She had 
a break in service that year to give birth to her son, 
Shawn, and two years later quit to help her husband 
set up a new business. She was rehired in 1965. 
Virginia was born and educated in Tallahassee 
and was graduated from Dan McCarty High School 
in Ft. Pierce. She and her husband, John, and 
Shawn enjoy camping and traveling together. She 
also enjoys decorating and swimming. 
10 Years 
Judy-WiHey 
5 Years 
Cheri Ballinger 
Sandra Benigni 
Toni Crosby 
Jacqueline Cullimore 
James Dixon, Jr. 
Patrice Frazier 
George Gaff 
Daniel Harrell 
Karen Huber 
Gerald Jayne 
Alfreda Johnson 
Allainna Mclntel 
Marion Mullen 
Richard Odum 
Linda Parrish 
Susan Plumb 
Barbara Rhodes 
Linda Roach 
David Stroupe 
Barbara Watson 
Barbara Yarberry 
Service Awards Presented 
. /" ,� ' 
Peggy Kent, Assistant Manager in Medicare B 
Administrative Services, received a gold bracelet with 
two rubies on a crest from Nathan Oplinger, Vice 
President-Medicare A and B. She celebrated her 15-year 
anniversary on July 6. Bill Peaks, Director, looks on. 
�/Two 
Branching Out 
- news from the branch offices 
Coral Gables The following 
employees received these thanks: 
Lill Blanco, ... "thank you for being the most 
courteous person I have ever 'met' over the 
telephone." ..... Jo Jugo, ... "I had a complicated 
problem and was fortunate to have been referred to 
Jo Jugo. She dealt with me in a most pleasant 
manner and was very sympathetic with my problem 
.... she is a great asset to your organization." .... 
..... and Irma Horner, ... "She deserves to be 
commended for her ability and expertise in 
customer relations. Her kindness and attentiveness 
should be rewarded." ..... Bertha Beazley received a 
bottle of wine from Argentina from an appreciative 
subscriber. Three grateful customers presented 
Alma Claupein with gifts including soap, a hand 
embroidered blouse and a personal item. 
Gainesvi I le Sue Bartness feels 
the picture of her new daughter, below, is good 
advertising for the Florida Plan. Many employees 
have T-shirts which say "This body is protected by 
Blue Cross and Blue Shield of Florida, Inc.," but 
note the word little just in case you could not read 
it. Sue is the proud mother of Lacey Elizabeth, born 
May 22 ... Sales Representative John Etchart and 
his wife, Janet, are also celebrating the birth of 
their daughter, Joyce Marie, born July 15. 
These nice thanks were 
received about Manlna Paul: "I have been a 
member of the Federal Employee Program for over 
40 years and rarely have I spoken and 
corresponded with an individual with Manina 
Paul's qualifications . . .  she epitomizes the spirit of 
the Florida Plan . . . her concern, interest and 
general helpfulness have been warming indeed, 
and will be long remembered." 
Tallahassee Evelyn McCormick 
received a bag of homemade "goodies" from a 
subscriber in appreciation for the excellent job she 
is doing. He made them himself! 
Tampa Jack Wilson, Branch Audit 
Supervisor, Provider Audit and Reimbursement, 
received the following letter: "We appreciate the 
prompt completion of our audits and the 
considerate and professional conduct of your 
auditors while they were at our hospital." 
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Employees' 
McGEEHAN AND GASH WIN 
SUMMER GOLF TOURNAMENT 
Golf winners, from left, are Bill Long, Jim Williams, 
Tom McGeehan, John Kennett, and Brooks Stone. 
Woody Gash is not pictured. 
Tom McGeehan and Woody Gash proved a new 
format used in the summer golf tournament was to 
their liking as they carded the low score of 6 under 
par 66 to take top honors. John Kennett and Brooks 
Stone finished second with a fine 2 under par 70. 
Two other trophy winners included Jim Williams 
and Bill Long who both hit closest to the pin on 
holes 4 and 12. 
The "Captain's Choice" setup was enjoyed by 52 
golfers who competed on July 28 at the Dunes Golf 
Course. The two-man teams selected the best shot 
each time they hit, the partner moved his ball over to 
that spot, and they both hit again. This continued 
until the end of the hole. 
The next scheduled tournament sponsored by the 
Employees' Club will be Mixed Doubles in the fall. 
OVER 200 
REGISTER TO VOTE 
A voter registration drive was conducted during the 
week of June 16 in the Rosselle Lobby which resulted in 
over 200 employees signing up. The first primary is 
September 9 with the second one scheduled for October 
7. The general election takes place on November 11. 
Club News 
"CARE AND FEEDING 
OF HOUSEPLANTS" 
. . .  was the topic of Bill Cullipher's seminar on 
July 10 sponsored by the Employees' Club. Bill, a 
nursery plant owner, is Employees' Club President 
Thelma Cullipher's husband who gave his time after 
work to a small but enthusiastic group of employees 
who found the question and answer session most 
beneficial. They donated small plants to everyone 
attending and brought several varieties of plants to 
illustrate proper watering and transplanting 
techniques. 
Employee of the Week 
The 16th winner of the "Employee of the Week 
Contest" was Jackie McKenzie, (not pict1;.1red), 
Manager of Blue Cross Claims. She won two tickets 
to National Health Studios. 
Victoria 
Barbara 
Geraldine 
The 17th week's drawing was 
won by Victoria Williams whose 
"Employee of the Month" gift 
was an ice chest. Victoria 
celebrated her fourth year with 
the company in July and is a 
Customer Service Represen­
tative in ASO State Group 
Correspondence. 
Sandra Joyner, (not pic­
tured), the 18th winner in the 
contest, was happy to accept 
two Eastern Federal theatre 
tickets. Sandra will be with the 
Plan 14 years in October and is 
a Claims Correspondence 
Analyst in Production and 
Quality Control. 
The 19th week's winner was 
Barbara Yarberry, who also 
won theatre passes. Barbara is 
a five-year veteran with the 
corporation and is a Claims 
Examiner in Bank Approval 
and Central Certification. 
Geraldine Butler won two 
free dinners at Captain D's in 
the 20th week of drawing. She 
joined the company in 1974and 
works in Medicare B Records 
as a Control Clerk. 
HCFA Staff Visits Medicare B 
As the acknowledged leader among carriers in the 
development of Electronic Medium Claims 
submission, we have been asked by the Atlanta 
office of Health Care Financing Administration 
(HCFA) to provide briefings on our activities in this 
area for the carrier regions. James Merryman, the 
Regional Medicare Director for the Southwest 
(Dallas) Region of HCFA visited our Plan July 21-23 
for this purpose, accompanied by Julia Milan, 
Contractor Operations Specialist. 
Nathan Oplinger, Vice President-Medicare A and 
B, welcomed the visitors and presentations were 
given by Bill Dodd, Bill Peaks, Dale Douberly, Vince 
Haney, and Jackie Adkins. Their visit concluded 
with a tour of the Medicare B Claims and 
Communications areas. 
Nathan Oplinger, standing, welcomes regional office 
visitors. From left, clockwise, seated, are James 
Merryman, Julia Milan, southwest HCFA regional office; 
Jack Snipes, Atlanta regional office; Bill Peaks, and Bill 
Dodd. 
HCFA OFFICIAL 
VISITS FLORIDA PLAN 
Virginia Smythe, Regional Administrator, Health Care 
Financing Administration, visited our Plan on July 2 for 
an update on our corporate consolidation and our 
improved performance in the Medicare B Program 
administration. 
Meeting with her are, from left, Dan Lewis, Bill Dodd, 
Don Crossett, George Brown, George Lewis, Tony 
Fauino, Dick Maloney, and Jack Snipes. Attending but 
not pictured were Dr. Richard Dever and Nathan 
Oplinger. 
Health Care People Who Really Care! 
Pam Williams, Section Leader, Special Claims 
..... thank you very much for taking care of our claims 
so efficiently. You really did a great job. 
Gloria Jenkins, Customer Service Represen­
tative, Central Motors Unit 
..... I recently lost my husband, and am having a very 
difficult time in my loss ... through the diligent efforts 
of Gloria Jenkins my claims are being taken care of 
properly ... she has been a very compassionate and 
understanding individual in one's time of need. 
Marie Llsbinski, Coordinator of Special Accounts, 
Central Motors Unit 
..... thank you for all the work you did for us. 
Dan Whitehead, Director, Provider Relations 
.... .During the ten years I (Sister Catherine) have 
had the happiness to serve as Administrator, we 
have been blessed by God. We have seen St. 
Vincent's grow into the best Medical Center in the 
Southeast and this is due in no small part to your 
loyal support and active participation as a member 
of our Home Care Advisory Committee. To say 
thank you for your goodness to me is so 
inadequate. I will never forget all that you have 
done for me and for St. Vincent's Medical Center. 
Doris Dycus, Coordination Specialist, ASO 
Group Correspondence 
... Just a note to thank you for all the hard work. I 
truly appreciate it. 
Carole Utley, Editor/Writer, Public Relations, 
received this letter from a Jacksonville doctor: 
..... I want to express my sincere and heartfelt 
appreciation to you and the officers of Blue Cross 
and Blue Shield of Florida for the gracious way you 
have made your auditorium available to us for the 
Five Day Plan to stop smoking. As usual you have 
gone out of your way to provide everything with 
such generous hospitality ... ! hope you will convey 
our thanks to the President and officers for allowing 
this fine community service to be held on the 20th 
floor. 
Erin Christmas, Secretary, Public Relations 
.... Thank you and all the great folks over at Blue 
Cross and Blue Shield of Florida who so capably 
assisted in answering our phones during our 
Channel 7 TV Membership Drive. We do appreciate 
your help . . .  very much. The Plan has always been 
very supportive of public television, and we are 
most appreciative of your time and support. 
�/Three 
Ralph Miller, Director, Rate Review and Audit 
... I wish to formally thank Florence Henry and her 
staff of Barbara Zeigler and Sandra Scott-Kessler 
for their understanding and professional courtesies 
extended to the hospital during the course of the 
audit. The competence and attitude displayed by 
your audit group is sincerely appreciated. 
Rose Sluder, Customer Service Representative, 
Medicare B Telephone Communications 
..... although I have never met Rose Sluder, she 
extends herself with extra effort when I encounter 
M e d i c a r e  p r o b l e m s  . . .  s h e  i s  d e d i c a t e d ,  
compassionate and a valuable employee in the 
Medicare division. 
Warren K. Storm, Provider Consultant, General 
Reimbursement Administration. 
..... Mr. Storm has been of great help to us with his 
accurate and timely advice ... his professionalism 
and knowledge of Medicare is not only a great asset 
to your organization but also to the program. 
Cashier's Department 
... Your service to me has been wonderful. Thanks. 
Elsie Green, Correspondence Clerk, Medicare A 
... It's very pleasant to find people as nice as you . 
Gruber and Fouts Appointed 
In Marketing Services Division 
Carl Demery, V ice Pres ident-Market ing Serv ices, 
has announced the appointments of Bob Gruber as 
D i rector of Product Development and P lann i ng and 
Roy Fouts as Advert is ing Manager in Market ing 
Serv ices . Bob reports to M r. Demery and Roy 
reports to Hal Fahner in the Trai n i ng and Market 
Commun ications Department. 
Bob received his BS degree 
in 1 967 from Kansas U n ivers ity 
and an MS in Health Care 
A d m i n i s t rat i o n  f r o m  O l d 
Dom in ion/Wi l l iam and Mary in  
1 975. He was previously with 
the V i rg i n ia Plan in charge of 
product development in the 
Corporate P lann i ng Depart-
Bob ment. H is new responsib i l it ies 
i nc l ude the identif icat ion, p lann i ng, des ign, 
imp lementat ion and evaluation, i n  add it ion to the 
analysis and management, of the ex ist ing product 
l i ne. He served s ix years in the Mar ine Corps, is 
married, and has two ch i ld ren, Marisa and Robert. 
He enjoys runn ing and real estate in  h is spare t ime. 
Roy earned h is Bachelor's 
degree in Rad io, Televis ion 
and Fi lm i n  1 966 from Texas 
Christ ian U n iversity in Ft. 
Worth, and in 1 968 he received 
h is  master's in Speech and 
Mass Commun icat ions. Pr ior 
to jo in ing the company he 
served for ten years with the 
Roy U .S .  Army. During h is  last 
th ree years in the Army he was Med ia D i rector for 
the Army Recru it ing Command. More recent ly, he 
worked as a Market ing Manager with the Charter 
Company in Jacksonv i l le. H is respons ib i l i t ies wi l l  
encom pass deve l opment  of a coord i n ated 
advert is ing and market commun icat ions program. 
He's a native of Hawa i i, married, and has two, 
ch i ldren, Kai Li and Trey. tie enjoys racquetba l l, 
f ish i ng, and sports cars .  
Al Cel io Appointed To Labor and 
Employment Loan Committee 
The Board of Governors of the Florida Bar has ap­
proved the appointment of Albert D. Celio, Di rector, 
Legal Affai rs Divis ion, to the F lorida Bar Labor and 
Emp loyment Law Committee. Al is a member of the 
Young Lawyers Section of the State Bar Legal 
Eth ics Comm ittee and has served as the co­
chai rman (representing management) of the 
American Bar Assoc iat ion Lia ison Comm ittee to the 
Nat ional Labor Relations Board . 
Al has been with the Florida Plan si nce J u ly, 1 977. 
He is a nat ive of New York and obtained h is Ju ris 
Doctor and Master of Busi ness Adm in istrat ion 
deg rees from the Un iversity of Notre Dame. He is  a 
member of the Florida, I nd iana and American Bar 
Associat ions. 
"I Was Only Doing My Job" 
Chris G lover, Customer Serv ice Representat ive, 
Medicare B Telephone Commun icat ions, received 
the su rprise of her l ife when she retu rned home 
from work recently. 
There in her mai l box was a package from a 
benefic iary whom she had recently helped w ith a 
c la im.  I nside the package was a colorful ,  
handmade q u i l t for her bed . A card ins ide read : 
"J ust a l i tt le  someth ing in appreciat ion for the 
many k indnesses you have shown me in  this try ing 
time. Thank you from the bottom of my heart ."  
Chris modestly said, " I  was on ly doing my job.  
Several benefic iaries, inc lud ing th is lady from 
Largo, have expressed their apprec iat ion to me on 
the phone and have told me I am compassionate 
and helpfu l to them concern ing the ir  c la ims. I rea l ly 
appreciate the lady's t ime and effort wh ich went 
i nto mak ing this beaut i fu l  q u i lt ." 
• •  
Btue Cross 
�: Blue Shield 
· of F lor ida 
532 Riverside Avenue 
Jacksonville, Florida 32231 
Lamar James Listed In  
"Outstanding Young Men" 
I f  you missed the art ic le in a recent issue of The 
Florida Times-Union, you shou ld know we have an 
"outstand i ng" young man work ing for the F lorida 
Plan . 
Lamar James, Sen ior  Cost 
Accountant in Budget and 
Cost Account i ng, has been 
l isted in the 1 980 volume of 
"Outstand ing Young Men of 
America." H is name appears 
along with the el ite l ist of 
20,000 men from the U .S .  and 
U .S.  territories in the 1 8th 
.i ed it ion of this publ icat ion .  
_Lamar is cu rrently doing post-g raduate study in  
account ing at  the U n ivers ity of F lorida. He received 
a bachelor's deg ree from UNF after being 
g radu ated m a g n a  c u m  l a u d e  from F reed­
H a rd e m an J u n i o r  C o l l eg e  i n  H en d e rs o n ,  
Tennessee. 
He has worked here for two and a half years. He 
and h is wife, L i nda, have a son, Ryan, and are 
expect ing another ch i ld .  He teaches a B ib le c lass at 
Lake Forest Church of Ch rist and is a player and 
coach for the City of Jacksonvi l le men's softba l l  
league teams. 
Brooks Stone Promoted to PARD 
Branch Audit Supervisor 
Brooks Stone's promotion to 
Branch Aud it Superv isor i n  the 
Provider Audit and Reimburse­
ment Department Audit Branch 
was announced by Rod Lee, 
Manager. 
He joi ned the P lan f ive years 
ago and was Superv is ing 
Senior Aud itor when pro­
moted. He h-as a lso worked in  
Accounts Receivable as Sen ior  Accountant and 
Superv isor before he moved to PARO in  October, 
1 978. 
Brooks is a graduate of Wolfson Senior H igh 
School  and has a BS degree i n  Busi ness 
Adm in istrat ion with a major in Account ing from the 
U n iversity of F lorida. He enjoys playing golf as a 
member of the l n n let Beach Golf and Country C lub  
and  also enjoys play ing racquetbal l  and  f ish ing .  
Know your newshound 
Pat Trock 
The newshound personal i ty for the month of 
August is the energetic Pat Trock who is Section 
Leader i n  Mai l D istr ibution, Mai l Operat ions. She 
has been a Reporter s i nce 1 978 for the f i rst f loor of 
the Main Bu i ld i ng and writes a month ly newsletter 
she cal l s  "Bits and Pieces."  
Pat not on ly reports news for 
PROFILE but she has been 
i nstrumental in its d istri bution 
to other PROF ILE Reporters 
for several months. 
Pat w i l l  be celebrat ing her 
20th ann iversary with the 
Florida Plan next J u ne and 
has been an employee in Ma i l  
Operat ions s ince she was h i red . Supervisor Marg ie 
Cook describes Pat as "one of the fastest, accurate, 
and conscientious employees I have ever known. 
__.. 
Jeanne Pendarvis' CPR 
Saves Woman's Life 
By Martha Hewlett 
PROFILE Reporter, Medical Department 
Many of us have watched breath lessly wh i le  
Johnny Gage and Roy DeSoto rendered CPR to a 
downed fel low-f i reman or an unconscious vict im 
hang ing on a st i l led ro l lercoaster, or on each other, 
after a strenuous episode of l i fesav ing on TV's 
"Emergency." 
I f  you had been d i n i ng at the 
S&S Cafeteria at the Cedar H i l ls 
Shopping Center one recent 
Satu rday at noon, you wou ld 
have witnessed a true-l ife 
episode of "Emergency," as our  
own Jeanne Pendarvis gave 
CPR. Card io-pulmonary Re­
suscitat ion was instituted by 
Jeanne to a customer who had 
apparently co l lapsed as she was on her way out. She 
was accompan ied by her husband who told the 
cafeteria manager that h is wife had a h istory of heart 
d isease. 
The cashier was very upset as was the customer's 
husband, and as Jeanne and her daughter- in- law 
were approach ing them they detected someth i ng 
was wrong.  When Jeanne reached the vict im she 
immed iately recogn ized the situat ion and without 
hes itat ion offered her assistance. She stated she 
knew CPR and began posit ion ing the patient, when 
another customer came over and offered her help as 
she, too, was fam i l iar  with the procedure and would 
ass ist Jean ne. 
Together, with the support and encouragement of 
the cafeteria manager, the two women began the 
l i fesav ing act ion wh i le  a cal l  was made to the 
Rescue Un it . The CPR was cont inued unt i l  the 
Rescue, pol ice and fi re department personnel 
arrived on the scene abou.L .20 m inutes later, and 
assumed the resuscitat ing effort and transported 
the pat ient to ICU at a nearby hospita l .  Before the 
para-med ics arrived, the pat ient had begun  to 
respond and a pu lse and heartbeat were detected. 
Due to the qu ick-th ink ing and qu ick action of 
Jeanne Pendarvis, th is 60-year-old lady had a 
chance to recover. 
Jeanne is a g raduate of the Flor ida J u n ior Col lege 
Licensed Pract ical Nurses' Program .  Prior to 
com ing to the F lorida Plan in  1 976, she was em­
ployed at Method ist Hospital  where she wa� tra ined 
in CPR and used th is knowledge on many occasions 
wh i le  work ing there and later at The G reater Orange 
Park Memorial Hospita l .  She assisted physic ians, 
para-med ics and other med ical personnel i n  
emergency type work a t  both fac i l it ies. S ince com­
ing here, she has worked pr imari ly in the B lue Sh ield 
area in  many d i fferent posit ions. At present, she 
works in  the Federal Supp lemental Department for 
Liz Cospel ich .  
Throughout the excitement of th is ep isode with 
a l l  the various people i nvolved, there were no names 
exchanged and, therefore, no fol low-up cou ld be 
pursued .  However, the pol ice at the scene advised 
Jeanne later that the pat ient was in the ICU in  
serious cond it ion,  but  al ive. 
A great number of people have taken and passed 
the CPR cou rse inc lud ing 75 employees who took 
classes after work . How many of these wou ld have 
the courage to voluntar i ly go to the rescue of a 
stranger in d istress? It is very comfort ing to know 
that Jeanne is close by, ready, wi l l i ng and able to 
come to the rescue of her fe l low workers . 
You can g ive her a job and you can be sure it w i l l  be 
done properly ."  
Pat g raduated from h igh school i n  Thomasv i l le, 
Georg ia, is married to R ichard, and has several 
hobb ies i nc lud i ng mak ing roses out of seashel ls, 
rug hooking, travel i ng and read ing .  
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